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Measuring quality

Jeanette Altavela, PharmD, BCPS
VP, Care Management and Pharmacy Services, GRIPA

Key things about an accountable care organization...

e Physician Leadership

e Governance and Strategy
» Clinical Guidelines
e created and approved by Physicians

e Transparent reporting of metrics

» GRIPA Connect Portal - reports
updates nightly

. ®https://ci.gripaconnect.com
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.... get the simple things right
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Acute Exacerbation Prevention Program

CAD with most recent LDL < 100 mg/dl
50% to 67/%
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Acute Exacerbation Prevention Program

Diabetes with most recent A1C < 7%

S57% to 85%

Diabetes Prevention Program

"ﬁ% For those diagnosed with Pre-diabetes

Annual Physician Visit in last 12 months

100% to 100%
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Diabetes Prevention Program

"ﬁ% For those diagnosed with Pre-diabetes

Diabetic Screening test in last 12 months

67% to 100%

Accountable care - WhO cares?
Those who pay the health care bills....... ]
e Patients

e RGHS - as a self insured employer

e Lidestri Foods, Inc

e Paychex®

e Other self-insured employers

e |[nsurance companies

* Medicare
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Accountable care

If you are interested in learning more#
about your own transparent Clinica”
Integration reports

e Provider Achievement Report

e Patient Outreach Report

» for use by your office staff
Call GRIPA Provider Relations
585-922-1525
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