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GRIPA’s Diabetes Care Management Services

•Diabetes Outcomes:  RGHS employees/dependents
» Engaged: 18 patients from 1/09 to 9/30/09

» Alert: A1c in the last 6 months

• Day of enrollment:  72% of patients compliant

• 9/30/09:  94% of patients compliant

» Potential Alert: A1c >8%, A1c within the last 3 months

• Day of enrollment:  31% of patients compliant

• 9/30/09:  78% of patients compliant

» A1c: Average reduction is 1%

•Care manager’s involvement with these patients is coordinated 
with the patient’s physicians and the physician’s care plan 

•GRIPA CMS can help to improve process measures and in turn 
improve performance measures
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CI Demonstration Project

•Challenge:  

» The GRIPA Connect Portal shows our current A1c testing 
rate for diabetics is 63%

» Our goal is 80% of our patients have at least 1 A1c every 6 
months

•Goal:

» To increase the rate of A1c testing for up to 50 non-
compliant diabetics in a two month period

•Benefits to you, your practice and your patients

•Currently, there are 36 physicians participating in this 
project
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Questions?

To REQUEST FOR OUR 
OUTREACH TO your 

patients or learn more 
about GRIPA Care 

Management Services 
call 922-1520


