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RGHS Inpatient experience
• 2 day observation 

» 45% taking oral pantoprazole

» 9% receiving IV pantoprazole

» 15% taking oral H-2 blocker

•Blue Cross of Pittsburgh, PA

» Cost to BCBS of inappropriate continuation of PPI therapy 
during the first 30 days after hospital discharge was 
$3,013,069 over 4 years.  

Thomas, L, Culley, EJ, Gladowski, P, 
et al. J Manag Care Pharm.  
2010;16(2):122-9.
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Complications with Proton Pump Inhibitor Use

Clostridium difficile infection

Pneumonia

Drug Interactions

Fracture Risk

Arch Intern Med 2010:170 (9)
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Medication Reconciliation after Discharge

• GRIPA Care Managers reach out to discharged patients

» Essence Medicare Advantage Plan

» Lidestri Foods 

» Paychex

» RGHS 

• Outpatient office practice

» Clarify indication for proton pump inhibitor

» Chronic heartburn = recurring for at least two times a 
week for three months 
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GRIPA Care Management

585-922-1520

www.gripa.org

http://www.gripa.org

