
Clinical Integration Contract 
with Monroe County
GRIPA is pleased and proud to announce a Clinical 
Integration contract with Monroe County covering 
their local employees and dependents.
This is a significant opportunity for the GRIPA network as it further demonstrates 
the increasing trend of employers to directly contract with a provider network 
of hospitals and physicians and represents another milestone in the success 
of GRIPA’s Clinical Integration and the Accountable Care Medical Program.   
Demonstrating successful results with the employees for Monroe County as 
well as GRIPA’s other contracted members increases the opportunity for more 
contracts.  In addition, the likelihood of gain share goes up significantly.  This 
contract will bring more members into the network, which will significantly 
benefit the Rochester General Health System, the specialists, and other ancillary 
providers.  

GRIPA now has Clinical Integration contracts covering the local 
employees and dependents of :

�� Rochester General Health System, 
�� LiDestri Food and Beverage, 
�� Paychex, and 
�� Monroe County

Clinical Integration promotes and supports coordinating care of members with 
chronic and other high-cost conditions; connecting GRIPA’s Care Management 
Services in collaboration with physicians’ offices to achieve a patient-centered 
care model engaging members in measurable improvement in quality and 
cost of care outcomes as reflected in our GRIPA Accountable Care Program 
Measures. Our GRIPA Care Managers are available to assist you in coordinating 
care for these members and can be reached at 585-922-1520.  

To help identify contracted members that are in need of services and out of 
compliance with Accountable Care Medical Program measures, GRIPA offers 
Patient Outreach Reports.   The use of these real time reports by the physician 
practices will have a tremendous impact on how the GRIPA network performs.  . 
Physician support and the patient outreach reports improve the quality of care 
by identifying those patients out of compliance with guideline-directed care; 
appropriate office visits or treatment goals. Accruing from this is a secondary 
benefit of adding to practice revenues by reaching out to these patients and 
filling “gaps in the schedule “ most efficiently; as appropriate care indicates 
We encourage offices to run this report weekly.  By mid May, Monroe County 
employees and their dependents, in addition to all other contracted members, 
will be identified on the GRIPA Patient Outreach Reports if they are non compliant 
for services targeted by the GRIPA Accountable Care Medical Program.  This 
report can be accessed through the GRIPA 
Connect Portal.  We will be following up with 
physicians who need access or are having 
trouble running this report to ensure the 
network performs successfully.

CONGRATULATIONS!
GRIPA would like to congratulate Mary 
Susan Napoleon, MD on receiving 
The Dr. John Davis Physician Excellence 
Award!

This prestigious award to be presented 
to one Physician annually recognized 
by Patient Care Services staff as 
excellent in patient and family care, 
collaborative with the healthcare 
team, and committed to the mission of 
Newark Wayne Community Hospital 
and DeMay Living Center. The award 
is named “The Dr. John Davis Physician 
Excellence Award” to honor our dear 
friend, collaborator, advisor and 
comforter to patients, physicians, 
nurses and all who came to know him.  

Care Connect 
Community Physician 

Program
In partnership with GRIPA, RGHS 
is pleased to be among the many 
health systems in the country to 
extend this best-in-class EMR and 
Practice Management (PM) offering 
to our RGHS-credentialed community 
physician practices.

If you have not already received an 
invitation you will be receiving one 
shortly to come and learn about the 
Care Connect, EPIC Electronic Medical 
Record System on Tuesday, June 7th  
from 5:30 – 8:30 pm and Wednesday, 
June 8th from 7 - 9 am at Mario’s 
Italian Restaurant where you will see 
demonstrations and get information on 
pricing, features and benefits.

RSVP by June 1st to GRIPA Provider 
Relations at 585-922-1525.


